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1. Before You Begin

1.1
You will see helpful icons used in this guide to draw attention to a subject, action or information.

E’ ) The light bulb icon indicates information that is likely to make your job easier.

‘a The exclamation icon highlights a warning or an action you need to take. When you see this
icon, pay attention and proceed with caution.

ﬁ The ‘i’ for information icon indicates an area that assists in a decision.

1.2

Make sure you have installed the latest version of HealthLink messaging system (HMS version 6.8.x) in
your system.

It is preferred to install HealthLink messaging system on the server. This will allow automated import of
messages via BP Link applet.

The HLINK directory described in this guide should be shared and users will need to have full
(read/write) permissions to Everyone. We advise you to use local paths when you configure the
HLINK directory.

For example:
C:\HLINK\HL7_in\LAB2
C:\HLINK\HL7_in\RSDAU
C:\HLINK\PIT_in

If HealthLink is installed on a workstation then the messages need to be routed to the server, which will
allow automated import of messages via Best Practice Service. To route the messages to server, refer
to Routing Messages to Server in Appendix part of this document.

If you are unsure on any of the above, please contact the HealthLink Helpdesk on 1800 125 036.
NB
If the EMR has the ability to automatically, import the messages, ensure auto import works.

Ensure to remove all inbound acknowledgments from the test message to avoid any message looping.
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2. Setting up Best Practice to receive Diagnostic
Results and Letters via HealthLink

Results Import cannot be configured via terminal session. To configure results import logon to the server
with administrator access.

From the menu, click Setup > Configuration > Results Import

£ Configuration X
~ [ Import investigation reports on this computer Set st
[[] Dont allow unallocated reports into Inbox locations
- [] Add header to incoming letters
General
Report file search paths:
& Path Computer m
fi CAHLINKNHL7 in\LAB2 AUBP638
R CAHLINK\HL7_in\RSDAU AUBP638
E CAHLINK\PIT_in AUBPES8
-’ 3 CAHLINK\FF_in\BROADCST AUBPES8
Check paths
Datahase [ P

1. Onthe Report file search paths, click the Add button.

Browse to and select the following:
C:\HLINK\HL7_in\LAB2
C:\HLINK\PIT_in
C:\HLINK\HL7_in\RSDAU

2. Click Ok to save changes.
3. Inthe Configuration window, click the Save button to close.

¥ InSA, WA & TAS add the C:\HLINK\FF_in\BROADCST directory into the Report file search path
in addition to the C:\HLINK\PIT_in path.
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3. Acknowledgement and Outgoing Message
Configuration & HealthLink Smart Forms

3.1

From the menu, click Setup > Configuration> Messaging. On the Messaging Providers section,
click the Add button.

I # Messaging provider b

Provider name: || |

] Use as default messaging provider [ Send CDA eRefemals

[ Allows Acknowledgments | Corfigure sending facility |

Path for incoming messages:

| | L]

Path for outgoing messages:

| | L]

Fath for acknowledgements;

U Include a formatted text OBX in REF

] Use the same path on all computers

Accourt 1D (f applicable):

Pazzword:
Launch LRL: Port Hurnber:
Load Config |  save | | Cancel

1. Forthe Provider name field type “HealthLink”.

E? NB: the spelling must be correct, no other name will work. Old setup might have
Provider name “HealthLink”, DO NOT change this.

2. Forthe Path for incoming messages field, browse to and select the
\\servername\HLINK\HL7 in

3. For the Path for outgoing messages field, browse to and select the
\\servername\HLINK\HL7_out\RSDAU

E} NB: Outgoing message field will often change to a default Best Practice location, please
ensure to re-edit this section and check configuration path has saved correctly.

4. Putatick in Use the same path on all computers.

5. Putatick in Use as default messaging provider.
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3.2

1. To configure HealthLink Smart Forms click on Load Config button.

2. This will look for HMS_Config file from C:\HLINK folder and auto populate.
1. Account ID box with practice EDI.
2. Password box with HealthLink Client connection password.
3. Launch URL with HealthLink forms URL.

3. Update port number box with port 8080.

NB: after updating port number you’ll need to re-start BP HL Form Service. Refer to Appendix
section of this document on how to re-start BP HL Form Service.

F Messaging provider i

Provider name: | Healthlink |

IUse as default messaging provider  [] Send CDA eReferals

Allows Acknowledgments | Configure sending facility |

Path for incoming messages:

|\‘\servemame‘\HLINK\HL?_in\ | |:|
Path for outgoing messages:
|\‘\senremame\HLINK\HL?_nLrt‘\HSDAU | |:|

Fath far acknowledgements:

Automatically configured for Healthlink

[ Include a formatted text OBXin REF

lUse the same path on all computers

Account |D {f applicable): |PmeEStD |

Password: |- |
Launch LURL: Port Number:
|hﬁp:ﬁfEP-Drmid-ZDH:EﬂB&ﬁnnns-diredcryf | |auau |

Updated 10/10/2023

.

6. Click Save to close Messaging provider screen.

7. Click on Save on configuration screen to close configuration screen.
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4. Testing Your Configuration

HealthLink Messaging Client can generate test messages to test configuration. The test messages are
sent to practice EDI to be imported into the practice clinical software to ensure all configurations are
working.

4.1
1. Open the HMS Advanced Options from All Programs > HealthLink Client.
2. From the menu click on Utilities > Test Message Generator. The Test Message Generator
window will appear.
3. The sending and receiving EDI account will automatically fill with the practice EDI.
4. Click on LAB2 and then on Generate Test Message button.
4.2
1. To generate a RSDAU message click on RSDAU and then click on Generate Test Message
button.
4.3

1. From the systems tray right click the HealthLink Icon IEI .

2. Left click on Run Now to make the manual connection.

Stop Healthlink Messaging Service

View HealthLink Event Log

View HealthLink Error Log
Eun Nowd
3. A spinning “H icon indicates the HealthLink application has started its connection.

4. Once the “H” icon stops spinning, the HealthLink connection has been completed and
the test messages are downloaded into their respective folders for Best Practice to
import.
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5. Importing your messages into Best Practice

There are 2 ways of importing messages into Best Practice:

1. Ensure the Best Practice Service is running on the Best Practice server. This service will
check every 5 minutes to see if there are any results/ reports in any of the folders indicated in
the Report file search paths and if found will import them into Best Practice.

&

2. Select View > Incoming Reports from the main Best Practice screen or click the icon.
This will force an import of any results/ reports found in any of the folders indicated in the
Report file search paths into the system.
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6. Appendix

6.1
1. Click on Start > Run. In the Run window type “services.msc” and click on the OK button.
2. From the Windows services screen look for Best Practice Service.
3. Right click on Best Practice Service, left click on Restart.
21 Best Practice Service
Start
Stop
Pause
Resume
Restart
6.2
1. Click on Start > Run. In the Run window type “services.msc” and click on the OK button.
2. From the Windows services screen look for BP HL Form Service.
3. Right click on Best Practice Service, left click on Restart.
@Eest Practice Service Provides fune
’-@% Bluetooth Audic Gateway Service Service suppe
@‘;}; Bluetooth Support Service The Bluetoot|
Bp HL Fopms Sen Provides dat
@Capabili' Start Provides facil
@Capture! Stop OneCore Cap
@Cer‘tifica Pause Copies user c
@},Client Li Provides infrz
) ) Resurne )
@Chpboar - This user serv
EhCNG Key estart The CNG key
L= TP ~- .
6.3

1. Open the patient record. Search for the patient and open their electronic medical record
(EMR) in Best Practice.

2. Click on the New HealthLink Form Icon.

&4 Sir Mickey Middle Mouse
File Open Request Clinical View Utilities My Health Record Bp Cormnms  Help

PERY N Elsll240 OMIETOMM ®
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3. The HealthLink homepage will display.
FL Health | Certainty 0800 288 887 (N)
[ |

. ; 1800 125 036 (AUS) Contact Us
Llnk In Care helpdesk@healthlink.net

Referred Services

Australian Hearing Medical Certificate | Demo - Hearing Patient Referral
Vendor Validation Tool

Version Information Powered by Healthlink

6.4

Check that Best Practice has the correct file extension for incoming messages. Your Best Practice
System is usually set up with default extension paths however, it is best to confirm the correct paths are
displayed within the outlined area. If for some reason you need to add an extension manually, please
follow these steps.

1. Setup > Configuration > Results Import.

# Configuration X
= Import investigation reports on this computer Set st
Automatically import in the background when Bp Premier is open locations
[ Dont allow unallocated reports inta Inbox
General [ Add header to incoming letters
Report file search paths:
Path Computer Add
CAHLINKAFF_im\BROADCST BP-ORCHID-§77
CAHLINKAHLT in\LAB2 BP-ORCHID-§77
CAHLINKAHL? in\RSDAU BP-ORCHID-577
CAHLINKAPIT in BP-ORCHID-577
.
'E [ Keep HL7 and PITfiles afterimport
Let . Report file extensions: Acknowledgements:
s
MPS ~ Add Facility ACK path Add
ORU
REF
ARI 5 < B
Number of months to display in Investigation reports list: 1
MNumber of months to display in Follow up inbox list: 12
@ [] Enable poling for insurance reports (UHG)
UHG log in password: [seesessses |
E-mail
[ Include BDI documents in the Incoming reports list
BoConms
2. Click Add.
3. Enter the required file extension.
4. Click Save.
5. This new extension will appear in the Report file extensions box.

NB: Add RRI to the file extensions list.
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6.5

To add additional Report or Test Names in Best Practice following the steps below.

1. From the menu, click Setup > Configuration > Results Import.
2. Click on Set Storage Location button to open report location screen.

# Report location

Report name

Comespondence
Discharge summary
E-mail

General referal
Letter

Refemal

Refemral letter

<

Location

Comespondence in
Comespondence in
Comespondence in
Comespondence in
Comespondence in
Comespondence in
Comespondence in

Al

| Change

|| Delete |

3. Click on Add button to add new Report Name.

ﬁ Report location
Report name:

Store in:

| Referal

| Comespondence in w |

Save | | Cancel |

4. Enter the Report name, chose Store in location and click on Save.
5. Click on Close to close report location screen.

6.6

To route the message successfully to server from a workstation where HealthLink Client is installed, the
two import things to adhere are change mode of operation and change default file path to point to

server.

1. Copy HLINK folder from C:\ of the workstation to C:\ of the server computer.

2. Open HMS Advance option on the workstation Start > All Programs > HealthLink Client >

HMS Advance Options.

FL Global Settings - HealthLink Client v
File Configuration Utilities Logon/Log

I5ChEdU|EF| Connection I'l.n'l.ﬁnduws SErvicel

3. Click on Windows Service tab to stop and uninstall HealthLink service on workstation.
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4, Click on Scheduler tab and change mode of operation to Unattended (hands-free).

File Configuration Utilities Healthlink Logon/Logoff Help

Scheduler Connection  Windows Service Logs Restricted Files  Security Backup
Scheduling Mode

Unattended (hands-free v i
\

Start Time h: m Mode of Operation:

5. Click on Configuration > User Settings > Message Type tab.

6. Change file path for LAB2, PIT, RSDAU by selecting individual message type and then
clicking on Message Stores in lower part of the screen and click on Edit/More button.

0ptions| Message Storesl Processor

Outgoing Message Store

QOutgoing Message Directory
|C:\HLINKIHL7_out\LAB2

Incoming Message Store

(®) File Based Symmetric Web 4

Incoming Message Directory

|C:\HLINK\HL7_in|LAB2

Select and change file path of BROADCST message type if you are in South Australia,
Western Australia or Tasmania.

7. Change from C:\hlink to \\servername\hlink in all Incoming and Outgoing message directory
locations. Click on Close to go back to select another message type.

8. Once all required message type file path location is changed click on File and Save All to
save the changes.
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New Zealand
Phone toll free: 0800 288 887
8.00am — 5.00 pm Monday-Friday

Australia

Phone toll free: 1800 125 036
7.00am — 7.00 pm Monday-Friday
(AEST)

Email
helpdesk@HealthLink.net

If there is a communication problem.

Make it our problem.

www.HealthLink.net



