
Internal Use

Enables any healthcare provider to electronically 
refer a patient to any other healthcare provider or 
related service.
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All sites must be running Communicare 22.4 or greater to access the HealthLink SmartForms.
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Internal Use

Submitting eReferrals from 
Communicare

Practice management solution Communicare Clinical now has HealthLink 
SmartForms as part of the system. This enables Communicare users to easily 
refer and engage with all HealthLink SmartForms including NSW LHDs, 
Transport for NSW, Tasmanian Health Service and My Aged Care. 
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helpdesk@healthlink.net
1800 125 036

HealthLink Technical Support

Step 1: 
Setting up HealthLink SmartForms
Step 2: 
Launch HealthLink SmartForms (eReferrals)
Step 3: 
Select the required SmartForm
Step 4: 
Create a SmartForm Referral
Step 5: 
Ensure patient and referrer information is 
correct
Step 6: 
Preview and Submit the referral
Step 7: 
Locating Parked and Submitted SmartForms
Step 8: 
Update Referral: Adding additional 
information for the LHD
Step 9: 
Viewing more information on submitted 
referrals

Using HealthLink SmartForms
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Internal Use

Step 1: 

Setting up HealthLink 
SmartForms
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Configuration of Healthlink Smart Forms 
within Communicare is to be completed by 
Communicare technical support. This section 
is included for reference and support 
purposes only.

Open File > “System Parameters” > “Secure 
Messaging” and make sure all fields in the 
“HealthLink” section contain the correct values.

A.   EDI/Mailbox: HealthLink EDI to use

B.   Password: respective ‘connection password’ for 
EDI, if not known contact Healthlink Helpdesk.

C.  Forms Engine URL: URL of the Forms Engine, 
should be http://, then the IP of machine where 
HMS Client is running

D.  Forms Engine Port: 5088, unless a different port 
is configured for HMS Client

E.  Session Expiry: minutes after which a Smart 
Forms user session expires in case it was not 
terminated automatically when closing the Aduro 
Forms window.

Click “Save”, enter Access code (obtained 
from Communicare Support) when 
prompted and restart Communicare.
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Step 2: 

Launch HealthLink 
SmartForms 
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1. Open the Clinical record tab and search for the 
required patient. 

1. Select “Go To” and click “Healthlink Smart 
Forms
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• Select the required SmartForm Referral 
Service from the list available on the 
HealthLink homepage.

• The SmartForms selection vary based 
on your location. Please contact 
Healthlink Helpdesk to get the 
required form if you are missing a 
referral service in the list.

• Refer to this website for all the 
available HealthLink SmartForms: 
https://www.healthlink.com.au/product
s/healthlink-smartforms/#available
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Step 3: 

Select the required 
HealthLink SmartForm 
from the display

• Some Smartforms requires you to select a 
specific service to refer to, select one and  
click Continue to move onto the next step. 
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https://www.healthlink.com.au/products/healthlink-smartforms/#available
https://www.healthlink.com.au/products/healthlink-smartforms/#available


Internal Use
6

Note: (*) indicate a mandatory form field. You will 
not be able to submit the form until the mandatory 
fields are filled.

After you select the service, Communicare will 
prefill the patient and referral forms with the 
information that is available in Communicare. 

If you have attachments like PDFs or JPGs, they 
can be attached using the SmartForms 
Attachment/Reports section.

Actions available: 

• Use the Park option to save what you have 
added. It will be saved in Zedmed's Summary 
Views >    Referrals tab with the (D) draft status.

• Use the Submit button to send the referral to 
the organization.

Step 4: 
Complete SmartForm Referral
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Step 5: 

Ensure patient and referrer 
information is correct

• Ensure patient and referrer information is 
correct; With the 'Patient Information' and 
'Recipient/Referrer' tabs, you simply need to 
ensure that the information displayed is up-to-
date and correct. 
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Step 6: 

Preview and Submit the 
referral

1. To preview the referral; click Preview button 
(Top right corner) to verify that the form has 
been filled in correctly. The form will highlight 
which tab and which fields are incomplete if 
you have missed some mandatory information 
for the referral. 

2. Use the Park option to save what you have 
added. It will be saved within the ‘Document’ 
tab under ‘Details’ within the patient’s clinical 
record

3. When you are ready, click on the Submit 
button to send your electronic referral. This 
will safely and securely send the form directly 
to the referred to organization and you will see 
a copy of the completed form containing an 
acknowledgment of receipt. You will also 
need to print a copy for the patient by clicking 
the Print button. 
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Submitted and parked Smart Forms can be found 
in two locations within Communicare:

1. Within the Details tab of a patient’s Clinical 
Record. 

2. Due to Communicare’s naming convention 
SmartForms will all display with Item 
Description “Smart Form”… 

3. …followed by what had been entered within the 
“Comments” field at the bottom of the Form 
screen (Shown in the screenshot above).

Step 7: 

Locating Parked and 
Submitted SmartForms
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2. Smart Forms for all patients can be located 
within the “Documents and Results” tab under 
the “Outgoing Documents heading. To better 
view the Message ID right click the “HL7 ID” 
tab and select “Best Fit”. (this may be 
changed in the future) 

©HealthLink​ 10

Step 7: 

Locating Parked and 
Submitted SmartForms 
Continued…

Outgoing Document Status Meaning
Saved Form has been parked or auto-saved
Sent Synchronous forms: Successfully submitted via the 

Message Gateway

Asynchronous forms: Submitted and acknowledged 
through Message Exchange

Pending Asynchronous forms only : Submitted through 
Message Exchange but not yet acknowledged

Error Submitted through Message Exchanged and rejected 
or error response was received

Error- Dealt-with User has marked and form with “Error” status as 
“Dealt with” – Usually after form has been resubmitted 

D
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The Update Referral feature allows you to review 
your patient’s referrals and submit additional 
information, if the patient's condition or 
circumstance changes, or in response to a request 
from the LHD/clinic that you referred your patient to.

A Follow Step 2: Launch the HealthLink 
SmartForms (eReferrals) then navigate to 
the 'Update Referrals' tab (second tab on 
the screen).

Here you'll see referrals made for the 
patient by you in the last 6 months, split into 
separate tables for each referred 
organisation. 

You can search for referrals by selecting a 
different date range. Note: Please specify a 
date range that is at least a day apart. 

B

Step 8: 

Update Referral: Adding 
additional information 
for the LHD
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Please note: The ‘Update Referral’ feature is only available on some SmartForms
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D At a glance you can see the following key 
information for each referral:

• Status
• Priority assigned by NSW Health 

Outpatients, and

• Latest Note: any notes added by the 
NSW Health Outpatients.

Step 8: 

Update Referral: Adding 
additional information 
for the LHD

Can't see your patient's referral on the list? 
The following types of referrals will not appear on 
the list: 

• Referrals made by other providers in your 
practice

• Referrals made by other practices, irrespective 
of the PMS used 

• Referrals sent via other channels (e.g. fax) 

• Your patient's identification details do not 
match with the patient's record in the hospital 
system

Please note: The ‘Update Referral’ feature is only available on some SmartForms
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E To update a referral, click on the         icon 
on the referral.

The ‘Additional Information’ form will be 
displayed for you to provide your 
updates

Select the relevant Reason for 
Update from the list

Enter the relevant information into 
the ‘Relevant details’ field or use the 
‘Browse Consultation Notes’ 
function to add consultation notes.

Attach the relevant documents you would 
like included in the update using the 
‘Attachments / Reports’ tab

Step 8: 

Update Referral: Adding 
additional information 
for the LHD
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Please note: The ‘Update Referral’ feature is only available on some SmartForms
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Step 8: 

Update Referral: Adding 
additional information 
for the LHD

[INSERT IMAGE OF PRINT VIEW]

J

J When you send the update, the 
additional information you provide on 
the form will be appended to the original 
referral at the top and sent together to 
the LHD.
• If there are multiple updates sent for a 

referral, they will be displayed in order of 
the most recent first.

• Just as with other forms, you can Park an 
Additional Information form. Parked and 
Autosaved referral updates can be found 
in your patient's record (See Step 5 
Accessing parked and auto-saved 
forms)

Please note: The ‘Update Referral’ feature is only available on some SmartForms



Internal Use

©HealthLink​ 15

A To view a submitted referral from the 
Update Referral page, click on the        icon 
on the referral. 

• If a referral had updates provided to it, 
the original referral and updates will be 
displayed.

Step 9: 

Viewing more 
information on 
submitted referrals A

View a submitted referral

Please note: The ‘Update Referral’ feature is only available on some SmartForms
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C To view the history of a referral, click on the      
icon for the referral.

The Referral History page shows you a 
summary of the referral's history as 
provided by NSW Health Outpatients. 
Activities in the history are shown with the 
most recent activities first.

Note: The version number shown indicates 
the number of updates made within the LHD 
rather than version numbers of the referral.

Step 9: 

Viewing more 
information on 
submitted referrals
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View a referral history

Please note: The ‘Update Referral’ feature is only available on some SmartForms
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HealthLink is part of Clanwilliam, a vast network of healthcare 
enterprises spanning across the United Kingdom, Ireland, New 
Zealand, Australia, and India. Together, we’re working to 
create safer, more efficient and better healthcare for everyone.
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Helpdesk
1800 125 036
helpdesk@healthlink.net

Monday to Friday (Except Public Holidays)
8:00am – 6:00pm

www.healthlink.com.au
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