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Updating your Practice 
Name for Timely 
Correspondence 
 
We have identified that your practice name appears as “main surgery.” This 
presents a challenge for our doctors when dictating correspondence, as the 
specific practice name is not readily available. This can lead to delays in returning 
correspondence to you. 
 
To assist in providing timeline correspondence about your patients, please update 
your practice name in your practice management software. 
 
Best Practice – Page 2-3 
Medical Director – Page 4-5 
Contact support - Page 6 
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For Best Practice  
1. Go to Setup 
2. Click on Practice details 
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3. Select location name and click edit to – reflect your practice name  
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For Medical Director  
1. Go to Tools 
2. Click on Options 
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3. Select practice tab and select the practice name and edit and update location name to 
reflect your actual practice name.  
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Contact HealthLink Support 
If you have any further questions or require support, please contact HealthLink support.  

• Phone: 1800 125 036 
• https://www.healthlink.com.au/contact/#support 
• Email: helpdesk@healthlink.net 
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HealthLink Australia 
Phone toll free: 1800 125 036 
8:00am – 6:00 pm (AEST) 
Monday-Friday 
 
Email 
helpdesk@healthlink.net 

www.healthlink.com.au 
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