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Ensuring Patient Detalils
are included In
Investigation Headers

We have identified that your referrals are stripping the patient
details off, that are in the header of investigations. This Header
information can contain important clinical information. This can be
resolved by following steps in this document.

Best Practice — Page 2
Medical Director — Page 3
What if you can’t attach documents - Page 4
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For Best Practice

1. Open Inbox

2. Click on a Patient Result/Message
3. Select ‘Include header’ (per image below)

File Clinical

Account holders
Patient Education material
Fact Sheets
Travel medicine
NPS RADAR Documents
My Health Record Audit
eReferrals
Strata Health PRISM
HealthLink Forms
Cubike
e
Incoming reports
Investigation requests
Investigation reports

Incoming Email

Practice Email
Contact notes
Appointment book F12
Waiting room Ctri+F12
Previous Patients Shift+F2

Utilities Setup Help
MIMS Product Information Shift+F12 b & 0
MIMS Consumer Medicines Information
Pharmaceutical Products Explorer
Contacts F1
Patients F10

File Edit Utiities View Help
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29/04/2024 LETTER - Ref update: Unspecied, CAMHS, Being Triaged
29/04/2024 LETTER -
01/05/2024 LETTER -
01/05/2024 LETTER -
01/05/2024 LETTER -
01/05/2024 LETTER -
02/05/2024 LETTER -
02/05/2024 LETTER -

&Ref update: Lnspecied, CANHS, Procsssed: Onefenied other svefor e
Ref update: Unspecied, CANHS, Being Triaged

&Ref update: Unspecied, CAMHS, Processed: Patient Declined Appointmen
eRef update: Lnspecied, CANHS, Being Triaged

€Ref update: Non Urgent (sppointment in 30-385 days). CAMHS, Processed:
Ref update: Unspecied, Anienatal Cinic, Being Triaged

Ref update: Urgent (appoirtment wihin 30 days), Artenatal Ciric, Pro

200000000

02/05/2024 LETTER
& Enoege. Bob

© 29/04/2024 Noticaton
& ENGAGE. Divya

- © 23/04/2024 Referal Accepted

© 24/04/2024 Refersl Accopted
& Engage. Fve

© 26/04/2024 Notiicaton

-eRef update: Ligent (appointment within 30 days). Artenatal Clinic, Pro

© 30042024 Noticaion
© 30/04/2024 Noification
© 320/04/2024 Noification
&, Engage. Four
(© 126/04/2024 Notfication
& Engage. one
© 02/05/2024 Noffcation
© 020572024 Notiaion
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Znderson,  David
€l Wallace Street, Bundeberg. 4670

one: 4545454
Birthdate: 04/01/1855  Sex: M Medicare Number:
Rddressee Practice
Sender: NSW Health

From: Canterbury Hospital - Antenatal Midwife s GP Clinic
Subject: Referral receipt

NSW Health Referral I1D: REF00021238
Patient: David Anderson {04-01-1355)
Dear Best

Your referzal has been received, we
matters, please call fumber
Regards

will no
e Lo

Store for location: [keatthLini Townsvi v

[ include header
O Carespondencern
) Clinical Images

Send Message.

‘Add Reminder || Add Past History Add INR Graph

& Engage. Peter
(Outstanding requests -tik fretumed
[27/06/2019  ESR: FBE ~
1117102019 Plain Xray - Abdomen In
[]11/10/2018  Plain Xeay -Cervical pine
[13/03/2020  Plain Xomy - Abcomen
[ 13/03/2020  Plsin Xeray - Abdomen
Clacmonon oo Ve 1on Do v
Comment: This resultis: Action to be taken: Store resutin:
A O Nomal O MNo action © Investigaions
O Abnomal O Reception to advise:
V| Ostable O Murse to advise
O Acceptable O Doctorto advise
O Unacceptable O Send routine reminder
O Beingtreated O Nen-urgert appeiniment Add CST resut
O Underspecilst care O Urgert appoirtment

Bractice Message from NSW Health regarding David Anderson 04-01-1355.
tify you when the

Canterbury Hospital - Antenatal Midwife ¢ GP Clinic ph 02 9787 0000

triage outcome is known. For urgent

e |

This resuit is: Action to be taken:

- © Nomal O No action
() Abnomal ) Reception to advise
~ O Stable ) Murse to advise
) Acceptable ) Doctorto advise
j ) Unacceptable () Send routine reminder

Store result in:

Store for location: | Heaithlink Townsvi

(@) Investigations [v] Include header

Details

() Comespondence in

) Clinical Images

Send Message

Add Reminder || Add Past Histor [ AdINR | Grach |
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For Medical Director

. Open patient record.

. Click Tools

Click Options

Go to the ‘Investigations’ tab

. Ensure ‘Include patient header on printouts’ is checked.
. Click Save.

oOUAWN =

?9Fi‘E Patient Edit Summaries Tools Clinical Correspondence Assessment Resources  Sidebar

+=RABB e AL I PW OEID BT S § IDR | | [Go MDReference |

[ - Watermelon Ectest (5% 11mths) | [DOB: 15/05/1571  [Gender: Make Oceupation: | [ an s ] Enai: |

Gosford Hosptal. 60 Holden St. Gosford. Nsw 2250 Record No: | ATSE: fTomes Sirai Islander Mobile: 0455675664
Allergies & |? Alergies /Adverse Reactions | Pension No: | Bihnioty. Tomes Sirat ISander Worc: |

Adverse

el | Smoking b 7Smoker  IHINe: | Home: (1278765674
Wamings: 5] MyHesthRecond: | Fecals

@ Summay[ R, Curert Fx|™® Progress| 1 Pasthisiony| @ Resuts| (5] Lefters| € Documerts| B Old scipts | & —um | 1 ¢ [ & MDFchange (L eabhiink |
Family Histc
LML | ks | Prompts | Drug/Patient Support | Devices | PI_ [ RSD |
General | Prescibing | Practice | Lsts |  Investigations
Laboratories
Company | Random Pathology Ve
Doctor | Dr Bromwyn Gilespie v]  Lab. 1D code [ ]
[] Use as prefemed laboratory ] Use standard pre-printed form
ast Histon
Year Date Condition Sde [ Use as preferred cervical cytology laboratory Sequence
Options
7] Default to direct bill for all requests Prompt for clinical details
[ Display resuts to staff Frompt for request paper
Display default reason list 7] Print comment on lists

‘Collected at surgery’ box checked Print Medicare No. if not direct billed
] Print results in menochrome:
[[] Hide actioned items in Holding File Show Scan/Import Comespondence in

) Holding File
[0t o =Orderserviee I3 (] ncud patet header on pirouis

Defautt to eOrder service for ordering
allimaging tests

Medications

| Setup Pathology favourtes | [ Setup Advanced Paihclogy |

Drug name Strengih Dose Freq Instnuctions
ended!

Clical tabs are oy dispiaysd f this window has
been opened from the main menu! Cancsl
D000 [TESSUIE feading Nas Never Deen feCorded 1o this patient!

This patient’s Blood Glucese level has never been recorded in MD!
This patient has risk factors for Renal Disease.

[ Print results in monochrome

[ ] Hide actioned items in Holding File [+ Show Scan/Import Comespondence in

. _ Holding File
[ Siﬁggﬁﬁmiﬁf:;:r ordering Include patient header on printowts

Default to eOrder service for ordering
all imaging tests
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What do | do if | cannot attach documents?

Contact HealthLink on 1800 125 036 or email helpdesk@healthlink.net.




HealthLink Australia

Phone toll free: 1800 125 036
8:00am — 6:00 pm (AEST)
Monday-Friday

Email
helpdesk@healthlink.net

www.healthlink.com.au
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